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Go to Desklog.

Select Call Track from the dropdown.

The Call Track will default to show Status: Open. Click to Status: All to see all inbound
calls that have hit the open status bucket that were created as a lead or the call was
deleted.

To find and log new prospects, click on the Status Open tab, where you will find calls
that did not have an active lead to attach to. To listen to the call, click the speaker icon.

Rt Ll Ford of illiamstown (0001)

1ead ‘ CRM Welcome Rick Tanner, Fri, Nov 19, 2021

Quick Search #rHome =+Add Q Searc) # DeskLog |\ Service Equity s Text Messages

Customer
internet: O Phone; O Campaign: O Senvice O Visits: Sold: In Showroom: Over 45 Min: Left Showroom:
Tanner, Rick

Y Call Tracking

+ Status: Open  JEESEIEYY

Drag a column header and drop it here to group by that column

Prospect N.. Phone / Type Salesperson Time Campaign Source
Click Here to No Salespersan 11/19/2021 IO00OPYM ol Messurement  Sales ®
Update Name Associated Duration: 0.12
Inventory ick Here to No Salesperson 11/19/2021 25600 PM  New Outbound
Call Measurement ~ Sales ®
g Upcete Name Associated Duration: 1.22 Caller ID 12/10/20
| CickHereto No Salesperson 111972021 T2600PM  NeWOUDOUNE (o ®
Update Name Associated Duration: 0.22 Caller ID 12/10/20
@
Click Here to No Salesperson 11/19/2021 11:21:00 CIBHON SHES/GMB - ent Sales ®
Mail L Update Name Associated AM Duration: 2.23 Sales
VBDC Al cicHersto No Salesperson 11/19/2021 11:14:00 New Qutoound
Call Measurement ~ Sales ®
5 Update Name Associated AM Duration: 1.23 Caller ID 12/10/20
Service hY
Pl Cick Here to No Salesperson 11/19/2021 10:58:00 Citation Sites/GMB. (et Sales ®
Update Name Associated AM Duration: 2.37 Sales
External Reports . )
Click Here to No Salesperson 11/19/2021 10:57:00 CHBtion SIeS/GMB. .\ ent Sales ®
Admin Ll Update Name Associated AM Duration: 0.45 Sales
Suppert Ll Cick Her ki E
P ick Here to No Salesperson 11/19/2021 10:11:00 New Outoeund ol Messurement  Sales ®
Update Name Associated AM Duration: 1.17 Caller ID 12/10/20



Clicking on the call will direct you to the Car Wars platform:

W L Al Tech Support (877) 859-0195
lead | CRM :
I hitps.//www.carwars.com/ov/oc_report.cfm?CFID=3919384128CFTOKEN =b11041a6bad3b35f-44457789-A768-C657-38DFBACIFS1D10CC -
Quick Search # Home +

carwars.com,

CarWars

Tanner, Rick
Dragaco

Prospect
Fri,Nov 19-11:21 AM N
Click Here
" Delet
Update Nar| /—\ Citation Sites/GMB Sales 972-555-1000 Ext. 1 (Sales Recent/Rep) Unknown @ m
e Not inventory: general conversation
Click Here
Deler
ot o EAED)
Click Here

Delete
Update Nar Customer Data v CUSTOMER INFO OPEN IN ELEAD  CIER
Inventory Customer Number: 214-555-5000

Click Here Event Status: Open Lead

Update Nar| d) m
Click Here 000 0223

e Naf ° <o “ EDED
Click Here

Update Nar] o B3
Click Here

Delets
service e < E3E3

Reports

Click Here

Update Nar| 41 m

c 6

Telephony

Click Here to (214) 5555000 No Salesperson 11/19/2021 90800 AM  New Outbound
Admin L Call Measurement ~ Sales Delete
Acmin M ciste Name Associated Duration: 313 Caller ID 12/10/20 @ o m
Support [+
Click Here to NoSalesperson  11/19/2021 90400 AM  New Outbound
Call Measurement ~ Sales Delert
Update Name Associated Duration: 0.28 Caller ID 12/10/20 @ U <o | occ |

After listening to the call, click Save to create a new lead, or Match to attach to an
existing opportunity. Once saved or deleted, the call will be removed from Status Open.

lead ‘ CRM : l Rt OO RSl Ford of williamstown (0001) o
Quick Search T Logout
Customer

Tanner, Rick

Inventory

Update Name X

Dashbo: Last Name:

[]

Mail

canee

o & F

®




Open the

External Reports tab. A list of Car Wars reports will appear.

lead | CRM Welcome Rick Tanner, Fri, Nov 19,2021 Tech Support (77) 6530195 FSTYS——Y —

Quick Search

o) # Home “Add QSearch # DeskLog X Service Equity ® Text Messages T Logout

Customer

CarWars

Tanner, Rick
Dashboards

» Mail

» VBDC

» Campaigns

+ Service

» Reporis

~ External Reports

[ Nov.12-Nov. 19,2021

S Dashboard

) FORD OF WILLIAMSTOWN SCORES WHAT IS CRISP?
Pursue Box

Car Wars Reports

ey
Resources % 62 8 %
Configuration | |
5 Search For A Call TOTAL
Dialer
& Account | Dept.

CALL DATA
Support

302 201

1,165 242

4R Rick Tanner
“&¥ Ford of Williamstown

CHECK OUT THE FOLLOWING REPORTS DAILY

A ©

Tar

Pursue Box tees up the calls that need your attention and allows you to
easily salvage missed opportunities.

Dealership CRISP gives you an overall view of your dealership's phone
performance.

Staff Activity shows you how each individual agent is performing on the
phone.




In the Elead system, go to Admin then CRM Setup. Click Personnel.

L DSl Ford of Williamstown (0001)

Welcome Rick Tanner, Fr, Nov 19, 2021
lead | cCRM
# Home # Add Q. Search # Desklog *\ Service Equity ® Text Messages

Customer CRM Setup

Tanner, Rick

Description

Desking
Click nere to update passwords

Inventory | e Click here to change activity DueDate for by Salesperson
Workplan Tracking Click here tofrack the Daily Workplan
B partment Maintenance Click here to Add, Delete, or Edit Departments for the company
Do Not Call Registt Click here to enter or view your Do Not Call registry SAN number
eLead Loyalty Application Specials Click here to manage the default specials for the eLead Loyalty Mobile Application
@ Fiscal Month Setup Click here to setup the corporate reports fiscal montns
Lead Assignment Rules Click here to add, delete, ar edit lead assignment rules for the company
Dashboards o Lead Provider Setup Click here to setup the lead providers your dealership(s) uses
Manage Credit Card Processor Click to set/update company settings for credit card processing
; - Manage Infernet Lead Reception Availability Click here to turn on and off interet lead reception for salespeople and agents
Mail L Manage Primary Marketing Area Manage the stores primary marketing area
Manage Sales Status Click here to manage the sales statuses for the company
VBDC (N rces Click here o modify sources for the company
Click here to add, delete, or edit personnel for the company
. a ntenance Click here to add, delete, or edit positions for the company
SeniEn Click hereto change various preferences
. Pricing Rules Pricing rule Administration for Intemet prices. Applies to Auto Quote and Inventory Feeds
ports [ Report Subscriptions Click nere to add, edit, or delete report subscriptions
Scnedule Maintenance Click here to add, delete, or edit schedules for the company
External Reports o Template Categories Admin Click here to group templates inio categories fof reporting
o AETED o Opportunity Management Description
Configure Sales Steps Click here to configure additional sales steps (i.e. Demo, TO, WriteUp, etc )
Management Escalation Click here to configure management escalation rules
Skate Alert Click here to view and resolve possible duplications of prospects
Templates Click here to add, edit,or delete templates
E Generic Setup Description
Scanner Sefup Download drivers and setup files required for installation of ScanShell Driver's License Scanner.

Suppert

Select an agent.

R DR atEll Ford of williamstown (0001)

Welcome Rick Tanner, Fr, Nov 19, 2021
lead | CRM
# Home = Add Q Search ¢ DeskLog X Service Equity ® Text Messages

Customer

Tanner, Rick

Desking 4 E - ELEAD CRM Specialist, W - ELEAD ILM Specialist, WO - ELEAD ILM Only [ View Inactive Users | [ View Active With Legacy 1D's | [ Add Personnel |

Invertory Dealership Personnel T Department I Position T UserType
EW
EW
Administrator
Dashboards (0] Marketing
Sales Manager
Mail L]
Sales Sales Manager
VBDC .
Service b
Administrator
(] Marketing
Administrator
External Reports . Corporate :
Evans, Michael Desking Salesperson
~ Admin ELdl Grcone, Pete Corporate E
Hemandez, Richard
Jackson, Macy
Jacobs, Greg E
Carter
Administrator
Kent, Bryce CanExport E
Corporate
E
Support
Administrator c
Cormorate
Marketing

Sales Manager




Make sure there is at least one phone number under each person and that their Car
Wars phone code is listed as their Telephony ID. We do suggest adding both their desk
phone and cell phone in case they would like to make calls away from their desk.

bt RSl Ford of Williamstown (0001)

lead ‘ CRM Welcome Rick Tanner, Fri, Nov 19, 2021

Quick Search # Home = Add Q Search # DeskLog \ Senvice Equity # Text Messages

Customer

Personnel, Friday, November 19, 2021

Tanner, Rick

Add/Edit Personnel
Prefix User ID: [6000001 Phone Numbers
L Username: rc123456 ex: [ ]
First [Ryan [}
B Middle:
® Last: [Carter g
Nickname: E-Mail Address: @eleadirack net
P Street: Notification Address: [ ]
Elead Specialist: [ 1LM Specialist (1 1w onty: (1
= Gity
State:[__v] zip Code
. R —— oepartment
Employee Number - [DMSID_ ~ ][] Departments:
[ Employee Numbers. Sales - i
i pestion
2000 (Teleph
= e spnony Positions:

= Sales Manager - i
Da Not Call Prospects: (]
(Checking this box prevents the customers assigned
10 thie user from being eligible for Call Center Surveys )

(. ]

Telephony

‘o

> Admin
Intemal employee image:

To find the Car Wars phone code, go to carwars.com and select the Staff Profiles report.

GarWars Configuration
Dashboard
EurEiEEe: Automated Reports M= Tracking Lines Staff Profiles
Car Wars Reports
Resources PY 0 . o
User Engagement .V Voice Identification

Configuration

Search For a Call

Find the four digit phone code in front of each person’s name in the Staff list. This is the
code that needs to be entered in Elead as the Telephony ID.

Forgot password?

‘28 | Ryan Carter

Dashboard
Pursue Box

Details Does this person handle calls? Groups

Car Wars Reports

Name Car Wars Sales (default)
Resources
Ryan Carter
Configuration u
sername Reports MANAGE REPORTS
Search For a Call ryancarter_123456

Dialer Email Account Access: 1

r.carter@fordofwilliamstown.com —
( Ford of Wl\hams(own/\
N

Account | Dept.

Role

Support Automotive: Salesperson v

Send Customer Calls To

3 Mobile Phone Desk Phone t.
214-555-2000 972-555-1000
Is this the best number for customers to reach you? VES
Phone Code IShare ID
4 Rick Tanner
& Ford of Williamstown 00 1234567



https://www.carwars.com/

In order to successfully complete an outbound task through Click to Call, an agent
must make the call from the prospect’s Process Activity tab.

Select Complete from Opportunity Details to open the task in Process Activity.

Welcome Rick Tanner, Fri, Nov 19, 2021 Tech Support (877) 859-0195 "
lead | CRM Ford of Williamstown (0001)

Quick Search # Home ++Add Q. Search & DeskLog *, Service Equity # Text Messages

i & organizer ¥ Print Page Organizer for: Show: Status: Print 0 letters
Tanner, Rick
Desking il [FstPrevious extlas
Inventory Time Customer Contact Due Vehicle Assigned To Action Primary Salesperson
Before 5:00 AM
Prospects 9:00 AM 9:00 AM (Y 2021 Ranger Kent, Bryce > edit Kent, Bryce
o @merz 1 Month Sold Follow Up Call DAMNGT.E0 47 86
10:00 AM
11:00 AM
12:00 PM
1:00 PM
2:00PM
3:.00PM
Tu We Th Fr Sa 4:00 PM
5:00 PM 500 PM MCALISTER, PHIL 8 Kent, Bryce  Complete | 7 Edit Kent, Bryce
2:: [‘«“4 ey Appeintment not available-mo
cell:

From here, agents can click on the customer’s blue hyperlinked phone number to
initiate the Click to Call.

lead | CRM Welcome Rick Tanner, Fri, Nov 19,2021 Tech Support (877) 8530195  |FEEREV TN (0001)

Quick Search # Home =+ Add Q Search # DeskLog "\ Service Equily ® Text Messages

i : Pro \ctivity - Google Chrome
& organizer ¥ Print Page i ity - Google Chrom;

Tanner, Rick ——— e eleadcrm.com

Desking 2 Process Act
Inventory Name: JACK POLLACK Home Phone: Email: jackpollack(@gmail.com
Before 9:00 AM Address: 1234 MAIN ST Cell Phone: (214) Wanted Vehicle: Used
P =i 9:00 AM DALLAS< TX 75001 Work Phone: Trade-In Vehicle: Kent, Bryce
~ Organjzer i ¢ i
9 <& Current Activity &) Next Activity
1o:00AM Activity:* Acthity:
1100AM Completed By* Duer [tzozoat ]
1200PM Completed At* [11/10/2021 i)
ompleted At B2
1:00 PM
2
P AssignTor* [Kem, Bryce ~
300 PM
Su Mo Tu We Th 400 PM et Message [ Mo Answer ([ sent Text (J cell Number
m 5 IR 500 PM MG, [ Home Number Kent, Bryce

Outbound call data is pushed into the prospect record.




If you received a Missed Opportunity Alert from Car Wars via text or email — or you're
listening to phone calls — click on the Open in Elead button at the top right.

Mon Dec 20 - 11:5 AM

Website 214-555-1000 (Ext. 3)
No appt request

Ford F-150 Price Discussed

& Rick Tanner
43% Talk Time

4 Customer Data v
Customer Number: 214-555-0000

O o ' h .

Call Recap

CUSTOMER INFO

The customer was calling to: ask about the availability of a 2022 Ford F-150. The agent tells the customer: he needs to check
on the availability of the vehicle. The result of the call was: The agent will call him back after checking on the availability of the

vehicle.

If a call has been logged, the customer or prospect record will automatically open.

Mon Dec 20-11:5 AM

¢ Rick Tanner
43% Talk Time

Website 214-555-1000 (Ext. 3)
No appt request

>

/

CUSTOMER INFO OPEN IN ELEAD

Ford F-150 Price Discussed

} Customer Data v
Customer Number: 214-555-0000

it " I sl 614 << @

© oo i

The customer was calling to: ask about the availability of a 2022 Ford F-150. The agent tells the customer: he needs to check
on the availability of the vehicle. The result of the call was: The agent will call him back after checking on the availability of the
vehicle.

ece

@ Secure

Opportunity Details

e et o B P
4 P ®
CUSTOMER

Nome: Jenna Hoctor
1234 Mai Street
Dallas, TX 75201

a

# (214)555
jenna hoctor@gmailcom

LastModfed: 11/17/2021 114941 AM
High prorty:

Contacts | Service  Relationshps  Ins/Other

Showoom' S Sl Wt Adnge | Pmeio e
& P F ) ) i

CreanAop e
7 » il

OPPORTUNITY OAdd Trade In|

gy e
A J

Je- Used 2018 Ford Escape

Trade. 2014 Ford Escape
P Sl Tearm: Tannes Rick- New Car Sales

Phone Up

ite
Duve. 11/19/2021 111000

Sales Status: ( No Contact?

To WiteUp | Demo

Ufetime Value  Vehcles  AudtTral _ Detals

1172021 1100 A
122721 1200PM

= 11/19/219:11PM

#1_Date Completed

9Scheduled Contact Actvtes 0
B FegedT Gomma i ]
< Mo ontact all 41 Toner 0]
& No Contact Email #1 Tanner, R B
£4 Completed Opportunity Activity History =
Tanner R
Acty Type Outcame Commerts Completedy Acion
= nbound Call Gompleted =
A oA ¢ o R I caars comeiew xclmPCOSTRGBBI0IZS . Sysem e
2 NN921130AM © Immediate Email Completed Your Ford Escape. Tanner, R
WA (oAnswen) s

immedite Coll
21 921 1200PM e

(2145550000 hitp//www.canvars comreview.xc.



View text message details in the prospect record. We also include the link to open it in
the Text Messages platform of Car Wars.

portunity Deta
eBrochure Email Lefter Phone Showroom Schedule Sales Quote Credit App

# ® L) & i | /
CUSTOMER @  Upsheet ID: OPPORTUNITY ©Add Trade In

Name:Jack Pollack 1012345678 Veticle: New 2021 Ford 150
Adcress. 123 Main St A L AC3JBSIRGLIESLKASD
Dallas, TX 75001 A Stock s 1232567

‘Add Note PrintInfo Merge

»

o Trade:
O B siles Teams Kent,Biyce- Prmary Slesparson
o " UpType: Internet Up
s Damalom Source: MaxActivateCoupon
Lastoatied. 11/18/2021 9:5027 A
High Prity: oateTime Due: 1/2372621 90200 AM
Saes tatus: [How

Tert referrec: (]
InShowroom (] 70 ) writeUp () Demo () Signed Up in Finance [

Contacts \ Sewvice _ Relationships | Ins/Other | Lifetime Value _ Venicles | Audit Trail | Equity

B scneauieq actnites B pelete Al Ll
s T RGeS ot Reion ]
Pop— = oswswerz po— ) p—
e — pe—— 20 ° p—
f— © owsoens s o P—
1 ]

@ Compieted Actuiy History
ent B

Active - New WebLink - MaxActivateCoupon

Cf  ootecomplea e o oweome T commens T  Conpeeey  hen |
PR oo P oo Up e o Vew Eat Dote
y . P Caor Tt rne ot fow Edt Deete
PRRTR < o et . o View Edt Deiete
; o Comig s o
R ¢ wwamaca Compett S, o view et Deiete
oz voc s oo ‘i o
oo cive cresea oy oo e oy e Comioa Conpieaty
T 00 e e A 3700 st T 00 skt
I ey oo s ]
T 90 T 1
Cammens
LUl
[ ——
Asscmats

Car Wars sends the recap description directly into the prospect record.

® @ Activity Detail History

@ eleadcrm.com/evo2/freshfeLead-V45/elead_track/eLeadToday/ProcessTaskHistory.asp?ID=3562...

Vehicle data is no longer available.
Activity Detail
Date Active Created By Date Due Activity Date Completed Completed By

& Print

12/4/2021 11:37:00 PM Bryce Kent 12/4/2021 11:37:00 PM Inbound Call 12/4/202111:37:00 PM  Bryce Kent

| Entry Date Last Edit
12/4/2021 11:39:41 PM  8/25/2021 11:39:41 PM

Comments

d)

12/4/2021: Human review: The customer was calling to: inquire about a new 2021 Ford F-150. The agent tells the customer:
that the vehicle is not available but they have some other options. An appt was not discussed. The result of the call was: the
agent will call back the customer when the vehicle arrives. Call ends.

Attachments




Choose the Reports tab.

A list of subfolders will appear. Click on Activity then Telephone Activity.

Cuick Search

Custamer

Tanner, Rick

Mail

WBD!

Service

£

e B @@

F B

Click on the Arrow Next to a Heading 1o Vi ide the List of Reports of That Type. Drag Reports info your favarites.

Ford of Williamstown (0001) v

[J Display/Hide Al

1 Favorites

1 Activity

Customer Touches
Customer Touches - Latesi

£50 Agent Summary
Missed Contact Details
Salesperson Activity Summary

Telephone Activity
Visit Date

Source and Sub-Source Performance

Units Sold by Salesperson
Vehicle of Interest

Core Performance

T

Daily

-

-

ELEAD Desking

-

Internet Activity - Rec

-

Dealership Performance - Rec

Description

This report provides Statsistics by Source to help determine which sources are generating showroom traffic and sales.
Displays Customers in for a given Date Range and the related Customer Follow Up (Touches)

Customer Touches - Latest Activity.

Activity Summary by BDC Agent

Missed Contact Report Details

Tracks Emails, Calls and Appts for all Up Types

The Salesperson Scorecard focuses on Showroam activity (ups, be-backs, and solds)

Displays tasks scheduled, compieted and over due by Salesperson or Source.

Retrieves Desk Log data for a Date Range for Save A Deal Meetings

Displays break down of Source and Sub Source Performance for specified date range.

Displays Template Performance by counting appointments, sales, showroom visits, and service resulting from particulat templates used
Displays Spiit Deals by Salesperson

Vehicle of Interest - displays Inventory vehicles that have received inquiries on purchase

Remove from Favorites g

Adjust the date range to the timeframe you want to view. Then select Task Type as
Phone Call.

lead | CRM
@ Home #+ Add Q Search ¢ Desklog "\ Service Equity s Text Messages

Customer

Tanner, Rick
Desking
Inventory

ects

Dashboards
Mail
VBDC

Service

ports

® 8 @

P ol |

Welcome Rick Tanner, Fri, Nov 1¢

2021 Tech Support (877) 853-0195

| From:[ 111012021 | ~#] To: [ 11132021 | 7 |
Al Departments. v |

v

Workflow [-All Workflows- v

Ford of Williamstown (0001)



Scroll down on the page to view the full Telephony (Call Activity) Report.

«  Total Calls: Total calls made during date range.

. Tasks Scheduled: Phone call tasks due during date range.

. Task Calls: Scheduled calls completed during date range.

. Other Customer Calls: Calls made to a customer when a task is not scheduled.

*  Non-Customer Calls: Calls made to a number not matching customer during date
range. This will also include calls to a customer with no name attached to the lead.

] 1ead | CRM stk ane B Al 2] W L AT Ford of williamstown (0001)
# Home #+Add Q Search & DeskLog *\ Service Equity # Text Messages
Customer L -
Tanner, Rick v @l Back to Criteria 8] Export & L
4 Telephony (Call Activity) Report

Ford of Williamstown
Generated: 10/18/2022 2:08:27 PM
Report Period: 10/1/2022 - 10/18/2022
Dopartment - All Departmonts
Total[Tasks| Task[Task CallDlherI::usi [Other Cust]Non-Cust{Non-Cust|
s

o8 @0

SalesRep  |Galls| Due |Calls| Ratio | Calls |Call Ratio| Calls |CallRatio) AY9Puration
Alvarez, Karina o 1| of ooox| o 000% o 0.00%] N/A
Anderson, Marcus | 2| 68| 1| 50.00% 1| 50.00%| 0| 0.00%) 30 sec(s)
Concierge 227] 253 74| 32.60% 152] 66.96%) [ 0.44%) 58 sec(s)
Y Davis, Alex 13| 331| 44 as.qa%: 65| 57.52% 4] 3.54%|1 min(s) 13 sec(s)
Davidson, Margaret 0 17| 0] 0.00% 0f 0.00% 0 0.00%| N/A|
Senice £S Denwent, Lucas 1| 2| 1|100.00% o ooox[ o o.o0%] 3 sects)
Evans, Michael o 19 o ooox of o000 o 0.00%) N/A]
~ Reports (4 Greene, Pete 333| 524] 167| 50.15%) 165 49.55% 7| 0.30%) 49 sec(s)
Hemandez, Richard | 2| 30| 1| 50.00%] 1| 50.00%) o 0.00%) 9 sec(s)
Jackson, Macy 144| 216] 65| a5.14%)| 79| 54.86%] 0] 0.00%|1 min(s) 10 sec(s)
Jacobs, Greg 216| 378| 99 45.83% 14| 5278% 3| 139 36 secls)
Jones, Carter 157| a57| o8| ez2.42%| 57| 36a1%) 2| 127 33 secls)
Kent. Bryce 239] a56| 183| 63.32%] 106] _36.68% o _0.00%) 38 sec(s)
Totals: wﬁ 2652] 733| 4142 740| 34974 5] 054%) 38 m

Then move to the External Reports tab. Select Car Wars Pro: Staff Activity.

. Make sure the date range is the same as what you used for “Scheduled and
Completed Tasks” above (top-right corner of Staff Activity report).

*  View Total Outbound to check if it's close to the number of Completed Phone Call
tasks. If not, check with your staff to ensure they're recording their outbound calls
through Click to Call.

lead ‘ CRM Helc e F a1 ‘Tech Support (877) 8530135 . e TR T )]

By A Home Add Q. Search # DeskLog *\ Service Equity # Text M ¥ Lol

Customer

CarWars
Tanner, Rick
2
! 8 Dashboard 6 OUTBOUND INBOUND
] Vehicle Av Sales Appts
Purs X Total Unique Live Appt _ Appt Set Taﬂc Opps Appt Booked
B Agent Outbound  Outbound Convo Convo  (Firm | Soft) Time Claimed  Requests (Firm | Soft)
LU FTETS § PeteGreene 1392 714 157 139 2019 104 46 32 312
o Resources @ Karina Alvarez 646 451 120 101 712 1:56 25 20 5liis}
Configuration @ Bryce Kent 558 37 137 116 302 203 8 5 411
- g
Search For A Call § Michael Evans 547 179 82 7 615 1:20 15 s 113
VBDG . -
o & Rick Tanner 538 224 105 97 512 131 5 3 31
Service X[
@ Margaret Davi 535 268 106 8 314 124 2 1 211
J— P 2 Account | Dept.
EEED © Lucas Derwent 531 287 105 87 815 135 4 3 m
External Reports . S
ports ® StephanieLim 523 144 62 46 512 119 13 12 512
§ JimPatterson 517 348 189 128 1017 202 6 2 an
@ Tina Nguyen 513 282 90 51 315 131 16 13 514
© AlexDavis 506 165 82 73 514 1:54 12 5 212
® Hugh Mann 504 155 45 33 34 113 27 17 815
© Lee Paulson 500 354 79 58 512 116 22 13 413
€ Matt Rodriguez 497 285 60 M 311 132 7 5 3
[« I |
- - @ GregJacobs 496 138 9% 75 312 1:30 10 8 512
Admin @ TOTALS 20073 10776 3579 2688 331 1:44 742 451 1421144

Support

1
CAR WARS ELEAD BEST PRACTICES 1l || CarWars

by Call Box




