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Go to Desklog.

INBOUND CALLS

1

ACCESS

Select Call Track from the dropdown.2

The Call Track will default to show Status: Open. Click to Status: All to see all inbound 
calls that have hit the open status bucket that were created as a lead or the call was 
deleted.

3

To find and log new prospects, click on the Status Open tab, where you will find calls 
that did not have an active lead to attach to. To listen to the call, click the speaker icon. 4

3



Clicking on the call will direct you to the Car Wars platform:5

After listening to the call, click Save to create a new lead, or Match to attach to an 
existing opportunity. Once saved or deleted, the call will be removed from Status Open. 6

4



Pursue Box tees up the calls that need your attention and allows you to 
easily salvage missed opportunities. 

Dealership CRISP gives you an overall view of your dealership’s phone 
performance.

Staff Activity shows you how each individual agent is performing on the 
phone.

Open the External Reports tab. A list of Car Wars reports will appear. 

EXTERNAL REPORTS TAB

1

UTILIZE YOUR

CHECK OUT THE FOLLOWING REPORTS DAILY
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CLICK TO CALL
SET UP

In the Elead system, go to Admin then CRM Setup. Click Personnel.1

Select an agent.2
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Dashboard

Configuration

Search For a Call

Dialer

Account | Dept.

Support

Pursue Box

Car Wars Reports

Resources

Groups

Account Access: 1

Ford of Williamstown

Details

Name

Ryan Carter

Username

ryancarter_123456

Email

r.carter@fordofwilliamstown.com

Role

Automotive: Salesperson

Mobile Phone Desk Phone

214-555-2000

Send Customer Calls To

972-555-1000

Is this the best number for customers to reach you?

Phone Code

2000

Share ID

1234567

NOYES

Does this person handle calls? NOYES

Ryan Carter
DELETE ACCOUNT

Forgot password?

Car Wars Sales (default)

Reports

EDIT GROUPS

MANAGE REPORTS

ADD/REMOVE ACCESS

Rick Tanner
Ford of Williamstown

Make sure there is at least one phone number under each person and that their Car 
Wars phone code is listed as their Telephony ID. We do suggest adding both their desk 
phone and cell phone in case they would like to make calls away from their desk.

3

To find the Car Wars phone code, go to carwars.com and select the Staff Profiles report. 4

Find the four digit phone code in front of each person’s name in the Staff list. This is the 
code that needs to be entered in Elead as the Telephony ID.5

Dashboard

Configuration

Search For a Call

Configuration

Automated Reports Tracking Lines Staff Profiles

User Engagement Voice Identification

Pursue Box

Car Wars Reports

Resources
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https://www.carwars.com/


In order to successfully complete an outbound task through Click to Call, an agent 
must make the call from the prospect’s Process Activity tab.

OUTBOUND CALLS

1

HOW TO MAKE

Select Complete from Opportunity Details to open the task in Process Activity.

From here, agents can click on the customer’s blue hyperlinked phone number to 
initiate the Click to Call.

2

3

Outbound call data is pushed into the prospect record.4
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Rick Tanner

Customer Data
Customer Number: 214-555-0000

The customer was calling to: ask about the availability of a 2022 Ford F-150. The agent tells the customer: he needs to check 
on the availability of the vehicle. The result of the call was: The agent will call him back after checking on the availability of the 
vehicle.

Website 214-555-1000 (Ext. 3 )
Connected, Sales opp, No appt request

Mon Dec 20 - 11:5 AM

0:00 6:14

Call Recap Call Transcription

43% Talk Time

CUSTOMER INFO OPEN IN ELEAD

Ford F-150 Price Discussed

Rick Tanner

Customer Data
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The customer was calling to: ask about the availability of a 2022 Ford F-150. The agent tells the customer: he needs to check 
on the availability of the vehicle. The result of the call was: The agent will call him back after checking on the availability of the 
vehicle.

Website 214-555-1000 (Ext. 3 )
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ELEAD INTEGRATION
IN-DEPTH

If you received a Missed Opportunity Alert from Car Wars via text or email — or you’re 
listening to phone calls — click on the Open in Elead button at the top right.1

If a call has been logged, the customer or prospect record will automatically open.2
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View text message details in the prospect record. We also include the link to open it in 
the Text Messages platform of Car Wars.3

Car Wars sends the recap description directly into the prospect record.4
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TELEPHONE ACTIVITY
MANAGE

Choose the Reports tab.1

A list of subfolders will appear. Click on Activity then Telephone Activity.2

Adjust the date range to the timeframe you want to view. Then select Task Type as 
Phone Call.3
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Then move to the External Reports tab. Select Car Wars Pro: Staff Activity.5
Make sure the date range is the same as what you used for “Scheduled and 
Completed Tasks” above (top-right corner of Staff Activity report).

•

View Total Outbound to check if it’s close to the number of Completed Phone Call 
tasks. If not, check with your staff to ensure they’re recording their outbound calls 
through Click to Call.

•

CAR WARS ELEAD BEST PRACTICES

Scroll down on the page to view the full Telephony (Call Activity) Report.4
Total Calls: Total calls made during date range.•
Tasks Scheduled: Phone call tasks due during date range.•
Task Calls: Scheduled calls completed during date range.•
Other Customer Calls: Calls made to a customer when a task is not scheduled.•
Non-Customer Calls: Calls made to a number not matching customer during date 
range. This will also include calls to a customer with no name attached to the lead.

•
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